
WAYNE COUNTY 
PROBATE COURT

Administrative and Procedural Updates
April K. Maycock, Probate Register
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A REMOTELY ACCESSIBLE COURT
 Zoom Hearings:  

 Over the last 6 months, over 15,000 hearings were conducted via 
ZOOM

 Less than 15 hearings were requested or required to be conducted 
onsite

 Hybrid Work for Staff:

 Many of the staff have remote work opportunities available resulting in 
a hybrid work schedule onsite/remote

 Email Filings:

 Filings are to be sent via email (preferred during filing hours), fax, 
dropbox or mail

*Original wills must be submitted to the court (either by drop-box or mail) 
within 14 days of filing
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ONLY FIVE EMAILS TO USE FOR 
FILE SUBMISSION

Email AddressDepartment

courtroomfile@wcpc.usJudges’ Offices/Courtroom

probateservice@wcpc.usProbate Counter

filedept@wcpc.usRecords

chiefdepreg@wcpc.usCDPR/Court Attorney

mentalhealth@wcpc.usBHU/Mental Health

Since we don’t have an efiling system, it is critical that you send 
your filing to the correct email address.  

(This helps the Court tremendously!!!) 
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COURT SUPPORT CLERKS
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Email:  courtroomfile@wcpc.us
 All filings sent to the courtroom are now be processed by dedicated 

court support clerk staff BEFORE the courtroom reviews it

 All presented orders are now entered and identified on the case 
history/register of actions

 BE SURE to submit your items for a court hearing at least 3 business 
days prior to the hearing.  The staff needs time to process and enter 
the items before the Judge will see it. 

 Judges will not be able to review any documents not entered/not 
served (no ex-parte communication)
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EMAILED SUBMISSIONS

Do not send your item to more than one email 
address (causes confusion, slows down 
processing)

Do not send your item to individual staff emails

Send all related documents to the filing in one 
PDF in one email

Email during filing hours
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UNSURE WHERE TO SUBMIT YOUR 
DOCUMENT?
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WHERE TO SUBMIT YOUR 
FILING PACKET (MULTIPLE RELATED DOCUMENTS)?
Courtroom – Counter – CDPR - BHU
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WHERE TO SUBMIT 
YOUR 
INDIVIDUAL FILING?
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Courtroom

Counter

Records 

CDPR

BHU
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www.wcpc.us

PAPERLESS COURT

• Over 579,000 files previously held in paper-form have been 
scanned and the electronic version of the file is the “official file” 

• There are no paper files or documents at WCPC

• Documents submitted via mail or drop-box are retained for 60 
days

• All public filings dated 4/1/22 and after are available via Case 
Access on the Court’s website 

• Onsite electronic file review for public images

• viewed and printed in the WCPBA Attorney Lounge 

• Viewed at Public Access PC’s on 13th Floor (copy fees apply)
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RECORDS RETENTION

The court must follow the 2017 
Records Retention Disposal Schedule 
#14. 

Once the retention period has been 
met, the file MUST either be 
transferred to the Archives of 
Michigan or destroyed in its entirety –
including computer records.
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MIFILE UPDATE
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Wayne County Probate Court is currently not on 
the implementation schedule for SCAO’s MiFILE
statewide efiling implementation

 SCAO is currently only implementing courts using 
JIS case management systems (TCS, WEB-TCS).

 SCAO will not allow non-JIS courts to implement 
any other eFiling system
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IN PERSON CUSTOMER SERVICE 
RENOVATION
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The customer service area on the 13th floor is being renovated.  
The new service area will be designed to service (mostly in pro 
per) customers on court procedure.  The area is expected to be 
finished in early 2025 and will include:

 Welcoming design 

 Information desks – staffed with knowledgeable personnel 
to assist visitors with inquiries and direct them to court 
services such as the drop box for filings

 Technology services – file viewing computers available to 
view court files

 Dedicated cashier services 

 Waiting area – seating with adequate space
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WCPC WEBSITE -
HOMEPAGE
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WCPC YOUTUBE CHANNEL

The Court’s YouTube channel can be found 
at www.youtube.com/@wayneprobate

• Step by step video 
instructions for Probate 
Court forms can be accessed 
through the Wayne County 
Probate Court YouTube 
channel. 

195
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www.wcpc.us

ASK WAYNE

• Wayne is available on the lower right corner 
of the Court’s website

• It is a Virtual Assistant that searches the 
WCPC website and provides links to 
information

• Wayne can address questions where the 
answer is available on the WCPC website

• Wayne can not give case-specific 
information

• Wayne can not answer questions that are 
available outside of the Court’s website
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THANK YOU!


